
*Services listed are only those under contract with PTCOG.  Unless indicated otherwise, services are funded  by Title III of the Older 
  Americans Act and State funds (SSBG Respite and S.B. 1559).  Many agencies offer additional services for older adults through other  
  funding sources.  
 

 
 

DIRECTORY OF REGION G’S AGING NETWORK 
 

 
 
 

 
 Ginger Booker, Interim Executive Director 
 Kimberly Dawkins Berry, Director, Area Agency on Aging 
 Blair Barton-Percival, Asst. Director, Area Agency on Aging 
 Dorian Fredricksen, Senior Long Term Care Ombudsman 
 Adrienne Calhoun, Aging Program Planner 
 Don Heermans, Regional Long Term Care Ombudsman 
 Kim Johnson, Regional Long Term Care Ombudsman 
 Charlotte Williams, MIPPA & Wellness Coordinator 
 Ellen Atkins, Project C.A.R.E. Family Consultant 
 David Harris, Veterans Outreach Coordinator 
 Janet Williams, Administrative Associate 

 Dura W. Jeffers, Finance Director 
 

 

ALAMANCE COUNTY 
 

SERVICE 
AREA AGENCY 

EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR 

PTCOG AAA FUNDED 
SERVICES 

    

 
ALAMANCE 
COUNTY 

ACTA 
P.O. Box 2746 
1946 Martin Street 
Burlington, NC 27216-2746 
Phone: (336) 222-0565 
Fax:  (336) 222-6029 
Email: actaexec@bellsouth.net 

Dennis Williams, Director 
 

General Transportation 
Medical Transportation 

    
 Alamance Cooperative Extension 

209 N. Graham Hopedale Road, Suite C 
Burlington, NC 27217 
Phone:  (336) 570-6740 
Email: jessica_oswald@ncsu.edu 

Jessica Oswald, 
Family Consumer Science Agent 

Not A Funded Service 
Provider 

    
 Alamance County Community Services 

Agency, Inc 
P.O. Box 38 
1946 Martin Street 
Burlington, NC 27216-0038 
Phone: (336) 229-7031 
Fax: (336) 229-7034 
Email Director: troper38@bellsouth.net 
 

Tony Roper, Executive Director 
 

General Transportation 
Congregate Nutrition 

    
 Alamance County Dept of Social Services 

P.O. Box 3406 
319 N Graham-Hopedale Street, Suite C 
Burlington, NC 27215 
Phone: (336) 570-6532 
Fax: (336) 570-6771 

Susan York, Adult Service Supervisor Not A Funded Service 
Provider 

Piedmont Triad Council of Governments 
Area Agency on Aging 
2216 W. Meadowview Road, Suite 201 
Greensboro, North Carolina 27407-3480 
Phone: (336) 294-4950 
Fax: (336) 632-0457 
Web Address:  www.ptcog.org 



SERVICE 
AREA AGENCY 

EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR 

PTCOG AAA FUNDED 
SERVICES 

    
 Alamance County Meals on Wheels 

411 W Fifth Street 
Burlington, NC 27215 
Phone: (336) 228-8815 
Fax: (336) 228-8816 
Email: acmow@triad.rr.com 

Anne Baker, Executive Director 
 

Home Delivered Meals 
FCSP 

 
 

 
Alamance ElderCare, Inc. 
P.O. Box 202 
2732 Anne Elizabeth Drive 
Burlington, NC 27216-0202 
Phone: (336) 538-8080 
Fax: (336) 538-8534 
Email: bporter@armc.com 
Web Page: www.alamanceeldercare.org 

 
Brenda Porter, Executive Director 
 

 
Care Management 
Information & Assistance 
FCSP 

    
 Friendship Adult Day Services 

P.O. Box 3303 
1946 Martin Street 
Burlington, NC 27216-3303 
Phone: (336) 222-7797 
Fax: (336) 222-9595 
Email: kporter@friendshipadultday.com 

Kathryn Porter, Executive Director 
 

Adult Day Care 
FCSP 

    
 HomeCare Providers 

P.O. Box 205 
2732 Anne Elizabeth Drive 
Burlington, NC 27216-0205 
Phone: (336) 538-8557 
Fax: (336) 538-8598 
Email: mwhite@armc.com 

Michelle White, Program Manager 
 

In Home Aide I, II, III 

    
 JR Kernodle Senior Center 

Burlington Senior Adult Leisure Services 
P.O. Box 1358 
1535 S. Mebane Street 
Burlington, NC 27215 
Phone: (336) 222-5135 
Fax: (336) 513-5468 
Email: jesmith@ci.burlington.nc.us 
Email: jwhitfield@ci.burlington.nc.us 

Jane Smith, Director 
Judy Whitfield, Sr. Ctr. Director 

Sr. Ctr. General Purpose 
Title III-D 

    
 Piedmont Health SeniorCare 

1214 Vaughn Road 
Burlington, NC 27215 
Phone:  (336) 532-0000 
Fax:  (336) 532-0001 
Email:  RatclifM@piedmonthealth.org 
www.piedmonthealthseniorcare.org 

Marianne Ratcliffe, Executive 
Director 

Not a Funded Service 
Provider 
PACE (Program of All 
Inclusive Care of the 
Elderly) Medical services 
Adult Day Care 



  
LEGAL AID of NORTH CAROLINA 

(Serving 7 Counties) 
 
 
SERVICE 
AREA AGENCY 

EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR SERVICES 

    

 
REGIONAL 
Alamance, 
Caswell 
Davidson 
Guilford 
Montgomery 
Randolph 
Rockingham 

 
Legal Aid of NC – Greensboro 
122 N. Elm Street 
P.O. Box 3467 
Greensboro, NC 27402-3467 
Phone: (336) 272-0148 
Toll Free : 1 (800) 951-2257 
Fax: (336) 333-9825 
Email: dianeb@legalaidnc.org 
  

 
Ron Halpern, Executive Director 
Diane Brady, Attorney 
 

 
Legal Aid 

 
 


