
*Services listed are only those under contract with PTCOG.  Unless indicated otherwise, services are funded  by Title III of the Older 
  Americans Act and State funds (SSBG Respite and S.B. 1559).  Many agencies offer additional services for older adults through other  
  funding sources.  
 

DIRECTORY OF REGION G’S AGING NETWORK 
 

 
Piedmont Triad Council of Governments 
Area Agency on Aging 
2216 W. Meadowview Road, Suite 201 
Greensboro, North Carolina 27407-3480 
Phone: (336) 294-4950 
Fax: (336) 632-0457 
Web Address:  www.ptcog.org 

 
 Ginger Booker, Interim Executive Director 

Kimberly Dawkins Berry, Director, Area Agency on Aging 
Blair Barton-Percival, Asst. Director, Area Agency on Aging 
Dorian Fredricksen, Senior Long Term Care Ombudsman 
Adrienne Calhoun, Aging Program Planner 
Don Heermans, Regional Long Term Care Ombudsman 
Kim Johnson, Regional Long Term Care Ombudsman 

 Julia Perdue, Regional Long Term Care Ombudsman, Aging 
Program Planner 
Patti Raxter, MIS & Program Specialist 
Dura W. Jeffers, Finance Director 
Janet Williams, Administrative Associate 

 
 

 

 

  

ALAMANCE COUNTY 
 

SERVICE 
AREA AGENCY 

EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR 

PTCOG AAA FUNDED 
SERVICES 

    

 
ALAMANCE 
COUNTY 

ACTA 
P.O. Box 2746 
1946 Martin Street 
Burlington, NC 27216-2746 
Phone: (336) 222-0565 
Fax:  (336) 222-6029 
Email: actaexec@bellsouth.net 

Dennis Williams, Director 
 

General & Medical 
Transportation 

    

 Alamance Cooperative Extension 
209 N. Graham Hopedale Road, Suite C 
Burlington, NC 27217 
Phone:  (336) 570-6740 
Email: evelyn_deloatch@ncsu.edu 

Evelyn Deloatch, 
Family Consumer Science Agent 

Not A Funded Service 
Provider 

    

 Alamance County Community Services 
Agency, Inc 
P.O. Box 38 
1946 Martin Street 
Burlington, NC 27216-0038 
Phone: (336) 229-7031 
Fax: (336) 229-7034 
Email Director: troper38@bellsouth.net 
 

Tony Roper, Executive Director 
 

General Transportation 
Congregate Nutrition 

    

 Alamance County Dept of Social Services 
P.O. Box 3406 
319 N Graham-Hopedale Street, Suite C 
Burlington, NC 27215 
Phone: (336) 570-6532 
Fax: (336) 570-6771 

Susan York, Adult Service Supervisor Not A Funded Service 
Provider 

    

 



ALAMANCE COUNTY (cont’d) 
 
 
 
SERVICE 
AREA AGENCY 

EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR 

PTCOG AAA FUNDED 
SERVICES  

    
Alamance 
County 

(cont’d) 

Alamance County Meals on Wheels 
411 W Fifth Street 
Burlington, NC 27215 
Phone: (336) 228-8815 
Fax: (336) 228-8816 
Email: acmow@triad.rr.com 

Anne Baker, Executive Director 
 

Home Delivered Meals 
FCSP 

 
 

 
Alamance ElderCare, Inc. 
P.O. Box 202 
2732 Anne Elizabeth Drive 
Burlington, NC 27216-0202 
Phone: (336) 538-8080 
Fax: (336) 538-8534 
Email: bporter@armc.com 
Web Page: www.alamanceeldercare.org 

 
Brenda Porter, Executive Director 
 

 
Care Management 
Information & Assistance 
FCSP 

    
 Friendship Adult Day Services 

P.O. Box 3303 
1946 Martin Street 
Burlington, NC 27216-3303 
Phone: (336) 222-7797 
Fax: (336) 222-9595 
Email: kporter@friendshipadultday.com 

Kathryn Porter, Executive Director 
 

Adult Day Care 
Group Respite 

    
 HomeCare Providers 

P.O. Box 205 
2732 Anne Elizabeth Drive 
Burlington, NC 27216-0205 
Phone: (336) 538-8557 
Fax: (336) 538-8598 
Email: mwhite@armc.com 

Michelle White, Program Manager 
 

In Home Aide Services 
Levels I, II, III 

    
 JR Kernodle Senior Center 

Burlington Senior Adult Leisure Services 
P.O. Box 1358 
1535 S. Mebane Street 
Burlington, NC 27215 
Phone: (336) 222-5135 
Fax: (336) 513-5468 
Email: jesmith@ci.burlington.nc.us 
Email: jwhitfield@ci.burlington.nc.us 

Jane Smith, Director 
Judy Whitfield, Sr. Ctr. Director 

Sr. Ctr. General 
Purpose 
Title III-D 

    
 Piedmont Health SeniorCare 

1214 Vaughn Road 
Burlington, NC 27215 
Phone:  (336) 532-0000 
Fax:  (336) 532-0001 
Email:  RatclifM@piedmonthealth.org 
www.piedmonthealthseniorcare.org 

Marianne Ratcliffe, Executive 
Director 

Not a Funded Service 
Provider 
PACE (Program of All 
Inclusive Care of the Elderly) 
Medical services 
Adult Day Care 



CASWELL COUNTY 
 
 
SERVICE 
AREA AGENCY 

EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR 

PTCOG AAA FUNDED 
SERVICES  

    
CASWELL 
COUNTY 

Caswell County Dept of Social Services 
P.O. Box 1538 
175 E. Church Street 
Yanceyville, NC 27379 
Phone: (336) 694-4141 
Fax: (336) 694-1816 
landerson@caswellcountync.gov 

Lisa Anderson, Adult Services 
Supervisor 

Not A Funded Service 
Provider 

    
 Caswell County Senior Services 

P.O. Box 1405  
649 Firetower Road 
Yanceyville, NC 27379 
Phone: (336) 694-7447 
Fax: (336) 694-5547 
Email: dpointer@caswellcountync.gov 
Web Page: www.caswellcountync.gov 

Donna Pointer, Executive Director 
 

FCSP 
Sr. Ctr. Operations 
Title III-D 
Sr. Ctr. General 
Purpose 
Medical & General 
Transportation 
Congregate Nutrition 
Home Delivered Meals 
 

    
 Piedmont Health SeniorCare 

1214 Vaughn Road 
Burlington, NC 27215 
Phone:  (336) 532-0000 
Fax:  (336) 532-0001 
Email:  RatclifM@piedmonthealth.org 
www.piedmonthealthseniorcare.org 

Marianne Ratcliffe, Executive 
Director 

Not a Funded Service 
Provider 
PACE (Program of All 
Inclusive Care of the Elderly)  
Medical services 
Adult Day Care 

 



DAVIDSON COUNTY 
 
SERVICE 
AREA AGENCY 

EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR 

PTCOG AAA FUNDED 
SERVICES  

    
 
DAVIDSON 
COUNTY 

 
Davidson County Department of Senior 
Services-Lexington Senior Center 
106 Alma Owens Drive 
Lexington, NC 27292 
Phone: (336) 242-2290 
Fax: (336) 236-3016 
Email: 
Thessia.everhart@davidsoncounty.nc.gov 
Web Page: www.co.davidson.nc.us 

 
Thessia Everhart-Roberts, Exec Dir 
(336) 242-2946 
 

 
Information & 
Assistance 
Congregate Nutrition 
Home Delivered Meals 
In Home Aide Services 
Levels, I, II, III 
Sr. Ctr. General 
Purpose 
Sr. Ctr. Operations 
General & Medical 
Transportation 
Volunteer Develop 
Prog. 
Title III-D 
 

    
 Davidson County Dept of Social Services 

P.O. Box 1067 
Lexington, NC 27293-1067 
Phone: (336) 242-2000 
Fax: (336) 249-7588 
Email: kjohnson@co.davidson.nc.us 

Keith Johnson, Director 
 

Not A Funded Service 
Provider 

    
 The Life Center of Davidson County 

601 W. Center Street 
Lexington, NC 27292 
Phone: (336) 249-2155 
Fax: (336) 249-2374 
Email: lifecenter@lexcominc.net 

Carolyn Sidwell, Executive Director 
 

Adult Day Health 
Adult Day Care 

    
 Thomasville Senior Center 

211 W. Colonial Drive 
Thomasville, NC 27360 
Phone: (336) 474-2754 
Fax: (336) 472-5634 
Email: 
angela.Chappell@davidsoncountync.gov 

Angela Chappell, Sr. Ctr. Director Sr. Ctr. General 
Purpose 



GUILFORD COUNTY 
 
 
SERVICE 
AREA AGENCY 

EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR 

PTCOG AAA FUNDED 
SERVICES 

    
GUILFORD 
COUNTY 

Adult Center for Enrichment 
P.O. Box 13048 
11-B Oak Branch Drive 
Greensboro, NC 27407 
Phone: (336) 274-3559 
Fax: (336) 373-0926 
Email:chip@acecare.org 

Chip Cromartie, Executive Director 
 

FCSP Provider 
Group Respite 
Adult Day Health 

    
    
 Emmanuel Senior Enrichment Center 

1401 Heathcliff Road 
High Point, NC 27262 
Phone: (336) 882-6613 
Fax: (336) 882 – 5824 
Email: esecads@northstate.net 

E. Venice Preston, Executive Director Adult Day Care 
Adult Day Health Care 
Respite 

    
    
 Guilford County Office 

P.O. Box 3427  
Greensboro, NC 27402-3427 
Phone: (336) 641-4887 
Fax: (336) 373-3642 
Email: bwilla1@co.guilford.nc.us 
 

Barbara Shoemaker, Financial Analyst 
Phone: (336) 641-3615 
Fax: (336) 641-6692 
Beverly Williams, Coordinated Svcs. Mgr 
301 West Market Street 
Phone:(336) 641-6829  
Fax: (336) 641-6833 

Not A Funded Service 
Provider 

    
 
 

 
Guilford County Dept of Social Services 
P.O. Box 3388  
Greensboro, NC 27402 
Phone: (336) 641-3380 
Fax: (336) 333-6868 
Email: jdavis@co.guilford.nc.us 
 

 
Jenise Davis, Director 
Cheryl Millmore, Assistant 

 

 
Adult Day Care 
In Home Aide Services 
Levels I, II, III 

    

    
 Guilford County Public Health 

1203 Maple Street 
Greensboro, NC 27405 
Phone: (336) 641-3283 
Fax (Maple Street): (336) 641-6971 
Fax (Wendover Ave): (336) 641-6807 
Email: freid@co.guilford.nc.us 
 
 
 
 
 
 
 
 
 
 
 

Merle Green, Public Health Director 
Felicia Reid, Supervisor 
 

Care Management 



GUILFORD COUNTY (cont’d) 
    

SERVICE 
AREA AGENCY 

EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR 

PTCOG AAA FUNDED 
SERVICES 

    
Guilford 
County 
(cont’d) 

Guilford County Transportation 
1203 Maple Street 
Greensboro, NC 27405 
Phone: (336) 641-4848 
Fax: (336) 272-4446 
Email: mthomps@co.guilford.nc.us 
 

Myra Thompson, Interim Director  
Phone: (336) 641-7715 
 

General 
Transportation 

    

 
 

 
John O. Harper Senior Center 
400 Steel Street 
Gibsonville, NC 27249 
Phone: (336) 449-7650 
Fax: (336) 449-4196 
Email: recreation@gibsonville.net 
 

 
Heidi McBride, Sr. Ctr. Director 

Phone: (336) 449-4144 
 

 
Sr. Ctr. General 
Purpose 

  
 

  

 Mabel Smith Senior Center 
2401 Fairview Street 
Greensboro, NC 27405 
Phone: (336) 375-2237 
Email: cynthia.hipp@ci.greensboro.nc.us 
 

Elizabeth Sapp, Director 
Cindy Hipp, Sr Center Director 

 
 

Sr. Ctr. General 
Purpose 
Title III-D 

  \ 
 

 

 Roy B. Culler Center 
600 N Hamilton Street 
High Point, NC 27262 
Phone: (336) 883-3585 
Fax: (336) 883-3281 
Email: calvin.vaugn@ci.high-point.nc.us 
 

Calvin Vaughn, Sr. Ctr. Director 
Phone: (336) 883-3473 
 
 

Sr. Ctr. General 
Purpose 
Title III-D 

    

 Senior Resource of Guilford – GSO Office 
P.O. Box 21993 
Greensboro, NC 27420 
301 E. Washington Street 
Phone: (336) 373-4816 
Senior Line: (336) 333-6981 
Fax: (336) 373-4922 
Email: director@senior-resources-guilford.org 
Web Page: www.senior-resources-guilford.org 
 

Ellen D. Whitlock, Executive Director 
Renee Griffin, Assistance Director 
Community Based Services 

FCSP Provider 
Home Delivered Meals 
Information & 
Assistance 
Sr. Ctr General Purpose 
Congregate Nutrition 
Title III-D 

  
Senior Resource of Guilford – H PT Office 
600 N. Hamilton Street 
High Point, NC 27262-4023 
Phone (336) 883—3586 
Senior Line: (336) 884-6981 
Fax: (336) 883-3179 

 
Ellen D. Whitlock, Executive Director 
 

 
 



MONTGOMERY COUNTY 
 
SERVICE 
AREA AGENCY 

EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR SERVICES 

    
MONTGOMERY 
COUNTY 

Montgomery County Council on Aging 
P.O. Box 697 
Troy, NC 27371-0697 
Phone: (910) 572-3757 
Fax: (910) 572-1687 
Email: mrood@embarqmail.com 
Web Page: 
www.montgomerycountync.com 

Mike Rood, Director Home Delivered Meals 
In Home Aide Services 
Level I 
General Transportation 
Congregate Nutrition 

    
 Montgomery County Dept of Social 

Services 
P.O. Drawer N 
Troy, NC 27371 
Phone: (910) 576-6531 
Fax: (910) 572-5016 
Email:jim.sanders@ncmail.net 

James Sanders, Director Not a Funded Service 
Provider 

    
 Troy-Montgomery Senior Center 

315 N. Main Street 
Troy, NC 27371-2708 
Phone: (910) 572-4464 
Email: seniorcenter@troy.nc.us 

Theresa Thomas, Sr. Ctr. Director 
 

Sr. Ctr. General Purpose 
Sr. Ctr. Operations 
Title III-D 

    
    
    
    
    
 NC Cooperative Extension-Montgomery 

203 West Main Street 
Troy, NC 27371 
Phone: (910) 576-6011 
Email:   molly_alexi@ncsu.edu 
             
 

Molly Alexi, Executive Director 
 

FCSP 

    



RANDOLPH COUNTY 
 
SERVICE 
AREA AGENCY 

EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR SERVICES 

    
RANDOLPH 
COUNTY 

Archdale Senior Center 
P.O. Box 4604 
Archdale, NC 27263 
Phone: (336) 431-1938 
Fax: (336) 431-8352 
Email: archctr@northstate.net 

Joy Branning, Director Sr. Ctr.General Purpose 

    
 Cross Road Retirement Community 

1302 Old Cox Road 
Asheboro, NC 27203 
Phone: (336) 629-7811 
Finance 336-610-1231 
Email:  crrc@triad.rr.com 
 

 
Harold McManus, Exe Director 
David Schwartz, Program Director 

Group Respite 

 Randolph County Senior Adults Assn- 
Asheboro Senior Center 
P.O. Box 1852 
133 W. Wainman Avenue 
Asheboro, NC 27204-1852 
Phone: (336) 625-3389 
Fax: (336) 626-3590 
Toll Free: 1 (800) 252-2899 
Email:  candie@triad.rr.com 
Web page: rcsaa@senioradults.org 
  
Regional Coordinated Area    
Transportation System (RCATS) 
133 W. Wainman Avenue 
Asheboro, NC  27203 
Phone: (336) 629-7433 
Toll Free: (866) 580-8726 
Email: rcats@ triad.rr.com 

 
Candie Rudzinski, Executive Director 
 
 
 
Roger King, Transportation Director           

 
FCSP Provider 
Adult Day Care 
Congregate Nutrition 
Home Delivered Meals 
Sr. Ctr. Operations 
Sr. Ctr. General Purpose 
Information & Assistance 
Title III-D    
 
 
General and Medical 
Transportation 

    

 Regional Consolidated Services 
P.O. Box 1883 
221 S Fayetteville Street 
Asheboro, NC 27204-1883 
Phone: (336) 629-5141 
Fax: (336) 629-1290 
Email: terim@regionalcs.org 

Janice Scarborough, Executive Director 
 

FCSP Provider 
In Home Aide Services 

Levels, I, II, III 
In Home Respite 
Housing & Home 
Improvement 

    

 Volunteer Center of Randolph County 
P.O. Box 2822 
Asheboro, NC 27204-2822 
Phone: (336) 626-6643 
Fax: (336) 626-6644 
Email: elizabeth@uwrandolph.org 

Elizabeth Mitchell, Executive Director, 
United Way 

Volunteer Program 
Development 

    

 Liberty Senior Center 
Roy C. Reitzel Senior Center 
P.O. Box 336 
128 S Fayetteville Street 
Liberty, NC 27298-0336 
Phone: (336) 622-5844 
Email: libcenter@rtelco.net 

Kaffy Kivett,Director Sr. Ctr. General Purpose 

    



 RANDOLPH COUNTY (cont’d) 
 
 
SERVICE 
AREA AGENCY 

EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR SERVICES 

    

Randolph 
County 
(Cont’d) 

NC Cooperative Extension - Randolph  
112 West Walker Avenue 
Asheboro, NC 27205 
Phone: (336) 318-6000 
Fax: (336) 318-6011 
Email: susan_garkalns@ncsu.edu 

Susan Garkalns FCSP Provider 

 
 
 

   

 Randolph Hospital 
Home Health Services 
364 White Oak Street 
Asheboro, NC 27203 
Phone: (336) 633-7772 
Email: dgriffith@randolphhospital.org 
 

Devin Griffith, Senior Director 
 

FCSP Provider 

  
 

  

 Randolph County Dept of Social Services 
P.O. Box 3239 
1512 N Fayetteville Street 
Asheboro, NC 27204-3239 
Phone: (336) 683-8028 
Fax: (336) 683-8131 or 8056 
Email: jmratliffe@co.randolph.nc.us 

Martha Sheriff, Director 
Joy Ratliffe, Adult Service Supervisor 

Not a Funded Service 
Provider 

 
 Randleman Senior Center 

144 W. Academy Street 
Randleman, NC 27317 
Phone: (336) 498-4332 

Dorothy Kerr Price, Sr. Ctr. Director Sr. Ctr. General Purpose 

      Email: randcenter@northstate.net 



ROCKINGHAM COUNTY 
 
SERVICE 
AREA AGENCY 

EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR SERVICES 

    

 
ROCKINGHAM 
COUNTY 

Caregivers of Rockingham County 
P.O. Box 1080 
116 N Scales Street 
Reidsville, NC 27323 
Phone: (336) 361-0971 
Fax: (336) 361-0209 
Email: carerock@bellsouth.net 

 
Deborah Maryland, Director 
 

 
FCSP Provider 
Volunteer Program 
Development 

    

  
Garden of Eden Senior Center 
Eden Parks & Recreation Department 
508 Orchard Drive 
Eden, NC 27288 
Phone: (336) 627-4711 
Fax: (336) 623-4041 
Email: Carla.huffman@ci.eden.nc.us 

 
Carla Huffman, Sr. Ctr. Director 

 
Sr. Ctr. General Purpose 

    

  
Rockingham Friendship Center 
204 W. Decatur Street 
Madison, NC 27025 
Phone: (336) 445-0144 
Email: friendcenter3@aol.com 

 
Penny Hogan, Director 

 
FCSP Provider 
Adult Day Care 
Group Respite 

    

  
Madison/Mayodan Senior Center 
Madison/Mayodan Parks & Rec Dept 
P.O. Box 206 
300 South 2nd Avenue 
Mayodan, NC 27027 
Phone: (336) 548-9572 
Fax: (336) 548-1366 
Email: wv@mmrecdepartment.org 
Email: ca@mmrecdepartment.org 

 
 
Wendy Veach, Director 
Cheryl Albrecht, Sr. Ctr. Director 

 
Sr. Ctr. General Purpose 
Title III-D 

    

  
Reidsville Senior Center 
Reidsville Parks & Recreation Dept 
201 N Washington Avenue 
Reidsville, NC 27320-2743 
Phone: (336) 349-1088 
Email: cbaynes@ci.reidsville.nc.us 
 

 
Cindy Baynes, Sr. Ctr. Coordinator 
 

 
Sr. Ctr. General Purpose 
Title III-D 

    

 Rockingham Community College 
Center for Active Retirement 
P.O. Box 38 
Wentworth, NC 27375-0038 
Phone: (336) 342-4261 ext. 2163 
Fax: (336) 634-1253 
Email: mitchellr@rockinghamcc.edu 

 
Robert Keys, President 
Ruth Mitchell, Sr. Ctr. Director 
 

 
Sr. Ctr. General Purpose 
Sr. Ctr. Operations 
 

    

  
Aging, Disabilities & Transit Services 
Of Rockingham 
P.O. Box 1915 
105 Lawsonville Road 
Reidsville, NC 27323 
Phone: (336) 349-2343 
Senior Line: (336) 342-9999 
Fax: (336) 342-6714 
Email: lcovington@rccoa.org 
Web Page: www.adtsrc.org 

 
Lee Covington, Exec. Director 
 

 
FCSP Provider 
Adult Day Care 
Congregate Nutrition 
Home Delivered Meals 
In Home Aide Services 
Levels, I, II, III 
In Home Respite 
Transportation: General 



 
LEGAL AID of NORTH CAROLINA 

(Serving 7 Counties) 
 
 
SERVICE 
AREA AGENCY 

EXECUTIVE DIRECTOR/ 
PROGRAM DIRECTOR SERVICES 

    

 
REGIONAL 
Alamance, 
Caswell 
Davidson 
Guilford 
Montgomery 
Randolph 
Rockingham 

 
Legal Aid of NC – Greensboro 
122 N. Elm Street 
P.O. Box 3467 
Greensboro, NC 27402-3467 
Phone: (336) 272-0148 
Toll Free : 1 (800) 951-2257 
Fax: (336) 333-9825 
Email: dianeb@legalaidnc.org 
  

 
Ron Halpern, Executive Director 
Diane Brady, Attorney 
 

 
Legal Aid 

 
 


